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Date Event 

August 2, 2011 Schematic design completed 
September 8, 2011 Construction Manager at Risk 

(CMAR) contract approved by 
City Council 

September 8, 2011 MJ Dalsin enters into 
subcontractor contract with 
construction manager 
Mortenson for roof/wall 
panels on events center 

August 30, 2012 Groundbreaking ceremony 
August 30, 2012 Construction start 

September 27, 2012 Architects finalize bid package 
#4 which includes panels and 
roof 

October 8, 2012 WJE Engineers view a mock-
up of similar metal panels 
(Centria IW-10A1) at MG 
McGrath shop in St. Paul, MN 
as part of preparation for 
report on building envelope 

                                                           
1 Why these panels were reviewed but we ended up using the Imetco CF series is an open question. 



plan at request of City of 
Sioux Falls 

November 6, 2012 WJE Engineers submits report 
the City of Sioux Falls which is 
a peer review of the building 
enclosure design for the 
events center 

December 17, 2012 Mockup of panels at MJ Dalsin 
yard in Sioux Falls including 
city staff, Mortenson, Koch 
Hazard, and others2 

January 14, 2013 IMETCO sends letter to Jared 
Kuik of MJ Dalsin confirming 
warranty on panels for FINISH 
ONLY on panels, even those 
installed on a radius3 

February 11, 2013 Change order issued with title 
“Warranty of Metal Wall 
Panel at Radius”4 

March 5, 2013 MJ Dalsin begins work under 
roof/panel subcontract with 
Mortenson on events center 

March 8, 2013 Sink Comb Dethlefs 
(Architects) completes Metal 

                                                           
2 It is uncontested that this event happened – there are pictures showing it – what is in dispute is whether 
deflection and/or oil canning was observed and if so how pronounced it was.  Dalsin contends that the mock up 
reproduced the same radius as the west wall would have (unconfirmed if true). 
3 An important open question is why this email was sent and why it was requested at all – one could possibly infer 
from the wording that there was some question as to whether the warranty would apply on the radius 
4 This change order is strange because it is only for a warranty and has zero value – it would be good to know what 
the change in scope was – was the warranty reduced, changed, was it a question or concern? 



Wall Panel specification 
documents (Section 07-42-13) 
which specifies requirements 
for panels and installation 

April 1, 2013 Shop drawings for metal wall 
panels completed by Sink 
Combs Dethlefs 

April 9, 2013 Mortenson approves shop 
drawings and specifications 
for metal wall panels 

April 17, 2013 Consolidated group of change 
orders is confirmed and 
issued including change order 
for metal wall panel warranty 
executed on February 11, 
2013 

April 22, 2013 Koch Hazard architects 
approves shop drawings and 
specifications for metal wall 
panels 

July 11 , 2013 Mortenson notifies MJ Dalsin 
that there is a material defect 
in the metal wall panels5 

July 16, 2013 Randy Hensley of IMETCO 
visits site and confirms defect 

                                                           
5 Mortenson references in the letter observing excessive oil canning in the panels, both those installed and those 
not installed yet 



was caused during fabrication 
process of panels6 

July 23, 2013 Mortenson and MJ Dalsin 
meet to discuss metal wall 
panel issue7 

July 25, 2013 Mortenson sends letter to MJ 
Dalsin expressing concern in 
quality of materials being 
supplied by IMETCO and 
notes that panels are “visibly 
oil canning prior to 
installation on the building, 
and when installed they do 
not match the panels on the 
mock up.  The mock up 
showed no signs of oil 
canning…In this case the 
severity of the oil canning falls 
outside industry standards 
and is unacceptable to 
Mortenson, the designer of 
record, and the City of Sioux 
Falls.8 

                                                           
6 The Mortenson letter states that IMETCO subsequently manufactured new panels that would hopefully rectify 
the issue. 
7 The Mortenson letter implies that MJ Dalsin proposed to use an additional hat channel but Mortenson rejected 
the idea contending that the panels should work without the additional hat channel. 
8 This letter is significant because it notes that all parties were aware of problems with the panels at this early date 
which is well before it was made public or even acknowledged to the council and is months before the installation 
on the west radius even started.  It is also of note that the notice of nonconformance from the City of Sioux Falls 
would not be issued until almost a year later (on May 30, 2014).  The reason for the delay is unknown. 



July 29, 2013 Due date for MJ Dalsin to 
provide Mortenson corrective 
action plan to remedy issues 
with metal wall panel issues 

August 7, 2013 MJ Dalsin enters into contract 
with city to replace 
convention center roof 

September 11, 2013 City gives MJ Dalsin notice to 
proceed on convention center 
roof beginning on September 
12, 2013 

February 13, 20149 Conference call between MJ 
Dalsin and Mortenson where 
Dalsin is notified MG McGrath 
will install panels on west 
radius 

February 20, 201410 MJ Dalsin signs agreement 
allowing MG McGrath to 
install panels on west radius 

February 22, 201411 Installation of metal panels on 
west (radius) wall begins 

April 11, 2014 Third party12 report notes 
concern about debris under 
roof membrane 

May 27, 2014 Carlisle (roof manufacturer) 
visits and inspects roof and 

                                                           
9 This date is referenced in the MJ Dalsin press release and has not been independently verified beyond that. 
10 This date is referenced in the MJ Dalsin press release and has not been independently verified beyond that. 
11 This date is referenced in the MJ Dalsin press release and has not been independently verified beyond that. 
12 The third party is not identified in the Koch Hazard letter referencing the roof defects. 



confirms roof warranty will be 
honored but does not cover 
any damage to building from 
roof leaks 

May 27, 2014 Councilor Rex Rolfing asks 
about the siding in an 
informational meeting, first 
public discussion on the issue 
or city acknowledgement of 
the issue13 

May 30, 2014 City issues letter of 
nonconformance to 
Mortenson regarding panels 
not being acceptable14 

June 3-4, 2014 Judd Allen Group 
coordination for on-site visit 
and inspection of panels 

June 4-5, 2014 Judd Allen Group on site visit 
to inspect panels at request of 
city in preparation for lawsuit 

June 6-23, 2014 Preparation of preliminary 
report for city by Judd Allen 
Group 

June 15, 2014 Multiple roof leaks observed 
and water in building 

                                                           
13 With the benefit of hindsight we now know this was many months after the city and other parties were well 
aware of the issue and had been in some sort of negotiation, but had not told anyone (including the council 
apparently) until it was brought up by a council member at this meeting. 
14 It is interesting to note this was 3 days after Councilor Rolfing asked the question about the panels at an 
informational meeting.   This may be coincidental.  Also of note is the letter was not issued until almost a year after 
problems were originally noted and the contractor notified the subcontractor that the panels were not acceptable. 



June 16, 2014 Jason Aldean announced as 
first concert to be held at 
Premier Center 

June 23, 2014 Preliminary report sent to city 
by Judd Allen Group15 

June 26, 2014 Koch Hazard confirms that 
roof does not meet 
manufacturers specifications 
and issues letter confirming 
the same to Mortenson16 

July 2, 2014 Architect Koch Hazard sends 
letter to Mortenson regarding 
concerns regarding quality of 
roof installation and active 
leaks that need to be 
corrected 

July 7, 2014 Invoice sent to city by Judd 
Allen Group for on-site 
inspection services in the 
amount of $4,981.41. 

September 19, 2014 Grand opening of Premier 
Center, ribbon cutting, public 
tours and open house 

October 3, 2014 Grand opening concert with 
Jason Aldean 

October 11, 2014 First Sioux Falls Stampede 
game at Premier Center 

                                                           
15 This preliminary report has not been released by the city.  Reportedly it was a visual inspection without actual 
removal of any panels. 
16 This is from the Koch Hazard letter regarding the roof issues and is slightly inferred from the wording. 



November 26, 2014 MJ Dalsin issues press release 
giving their side of the story in 
regards to the siding dispute17 

December 2, 2014 MJ Dalsin files lien on 
proceeds of Events Center 
after city withholds payment 
on siding/roofing contract 

May 7, 2015 Initial settlement agreement 
reached between all parties 

June 5, 2015 End of work as part of the 
construction agreement with 
Mortenson 

September 2, 2015 City announces they intend to 
file a lawsuit against MJ Dalsin 

September 15, 2015 Settlement agreement 
finalized 

September 18, 2015 Press conference announcing 
settlement had been reached 
in siding dispute 

October 9, 2015 Cash received by City in 
relation to settlement ($443, 
719) 

December 1, 2015 Argus leader files suit to open 
confidential settlement 

December 2, 2015 Final GMP reconciliation and 
final change order 

                                                           
17 MJ Dalsin also released pictures showing city staff at a mock-up of panels at the MJ Dalsin yard 



September 22, 2017 Events Center Siding 
Settlement agreement 
released by the city  

 


