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46.12% 1,877

53.88% 2,193

Q1 Prior to this survey, were you aware garbage containers cannot be
placed curbside on collection day?

Answered: 4,070 Skipped: 24

TOTAL 4,070
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58.38% 2,390

33.24% 1,361

8.38% 343

Q2 Do you think curbside placement should be allowed or prohibited in
Sioux Falls?

Answered: 4,094 Skipped: 0

TOTAL 4,094
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No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Allowed

Prohibited

No opinion



Garbage Container Placement and Collection Survey

3 / 90

88.34%
2,098

71.75%
1,704

71.75%
1,704

68.13%
1,618

32.42% 770

Q3 Why do you think curbside should be allowed? Select all that apply.
Answered: 2,375 Skipped: 1,719

Total Respondents: 2,375  

It is
convenient f...

It is safer
for the hauler

I don’t mind
seeing...

Less
environmenta...

It was the
practice in ...
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ANSWER CHOICES RESPONSES

It is convenient for the hauler

It is safer for the hauler

I don’t mind seeing containers at the curb

Less environmental impact (e.g., fewer emissions because garbage trucks aren’t idling as long, less fuel used, less
time garbage trucks are in neighborhood)

It was the practice in my previous community
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35.69% 484

33.85% 459

74.34% 1,008

90.63% 1,229

76.84% 1,042

Q4 Why do you think curbside should be prohibited? Select all that apply.
Answered: 1,356 Skipped: 2,738

Total Respondents: 1,356  

It is
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It is safer
for the...

I do not like
the look of...

Garbage can be
knocked over...

It may be
difficult fo...
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ANSWER CHOICES RESPONSES

It is convenient for the customer

It is safer for the customer

I do not like the look of containers at the curb

Garbage can be knocked over by the wind

It may be difficult for some customers to bring garbage to the curb
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40.59% 1,645

41.99% 1,702

17.42% 706

Q5 Should haulers be able to decide where containers need to be placed
for collection?

Answered: 4,053 Skipped: 41

TOTAL 4,053
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47.02% 1,831

33.26% 1,295

19.72% 768

Q6 Should haulers retrieve their customers’ waste containers from the
structure (e.g., home or business) on the day of collection?

Answered: 3,894 Skipped: 200

TOTAL 3,894
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58.77% 2,291

24.11% 940

17.11% 667

Q7 Should haulers return their customers’ waste containers to the
structure (e.g., home or business) upon completing collection?

Answered: 3,898 Skipped: 196

TOTAL 3,898
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No opinion
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52.78% 2,059

36.61% 1,428

10.61% 414

Q8 Should customers bring their waste containers to the curbside on the
day of collection?
Answered: 3,901 Skipped: 193

TOTAL 3,901
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43.83% 1,709

42.29% 1,649

13.88% 541

Q9 Should customers retrieve their waste containers from the curbside
after the hauler has completed collection?

Answered: 3,899 Skipped: 195

TOTAL 3,899
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No opinion
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12.43% 482

43.89% 1,702

43.68% 1,694

Q10 What is more important:
Answered: 3,878 Skipped: 216

TOTAL 3,878

Ensuring the
hauler...

Keeping my
garbage fees...

Both are
equally...
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ANSWER CHOICES RESPONSES

Ensuring the hauler retrieves and returns the container from the structure

Keeping my garbage fees as low as possible

Both are equally important
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40.22%
1,551

32.26%
1,244

27.52%
1,061

Q11 What is more important:
Answered: 3,856 Skipped: 238

TOTAL 3,856

Ensuring the
hauler...

Allowing the
hauler to...

No opinion
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ANSWER CHOICES RESPONSES

Ensuring the hauler retrieves and returns the container from the structure

Allowing the hauler to establish different levels of collection service with different rates associated with each level of
service

No opinion
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49.01% 1,909

15.66% 610

35.33% 1,376

Q12 Should all the waste in your neighborhood be collected on the same
day of the week?
Answered: 3,895 Skipped: 199

TOTAL 3,895
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48.41% 1,860

50.16% 1,927

16.97% 652

19.52% 750

13.93% 535

26.39% 1,014

Q13 Why did you select your hauler? Select all that apply.
Answered: 3,842 Skipped: 252

Total Respondents: 3,842  

Cost

Customer
service

Services/incent
ives offered

My neighbors
have the sam...

My previous
hauler was...

Recommended
from someone...
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Cost
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My neighbors have the same hauler

My previous hauler was purchased by another hauler

Recommended from someone else



Garbage Container Placement and Collection Survey

14 / 90

Q14 Is there anything else you would like to share regarding container
placement or garbage collection?

Answered: 1,337 Skipped: 2,757

# RESPONSES DATE

1 It makes the whole town look terrible when garbage cans are setting out all night, including the
whole next day till the homeowner gets home from work.

8/19/2021 11:33 PM

2 Let the haulers decide what is the safest and easiest way for them to serve their customers. I
am confused as to why anyone would object to cans at the curb on days of service

8/19/2021 10:29 PM

3 if we put containers on street then there should only be one truck coming into our
neighborhoods instead of all the different carriers. why change what has worked for years.if the
companies do not like it they can leave as others would like the opportuniy.

8/19/2021 10:27 PM

4 I would prefer when not on pick up days, containers cannot be left up by big garage door(s).
Containers need to be stored in their garage or out of total site from the street.

8/19/2021 10:27 PM

5 No. You guys are doing a good job 8/19/2021 10:14 PM

6 Garbage services should determine if they want to have their collector moving the bins or
simply collecting the trash and the customers move the bins.

8/19/2021 10:14 PM

7 Downtown alley ways need to find a way to consolidate the amount of dumpsters. 8/19/2021 10:11 PM

8 Not everyone has a place at curbside to put containers. My driveway slopes, so the only flat
surface for me is the sidewalk. Can't block the sidewalk. Also, can't put on grass next to end
of driveway due to unlevel ground.

8/19/2021 9:57 PM

9 I think that placing and retrieving garbage cans by the house/structure should be required with
no extra charge if the person (homeowner, ect.) needs it due to their age, ability, ect. However,
people should be able to place their garbage on the curb if they want to and the company
wants it their because of the environmental impacts, ect that could benefit from it being placed
on the curb.

8/19/2021 9:35 PM

10 Lend a helping hand whenever you can! If everyone does the very small task of taking their
container to the curb on pick up day, that would make it more convenient for the haulers!

8/19/2021 9:24 PM

11 Keep the city out of this discussion. Leave it to each individual collection company to handle.
The competition will keep the haulers in line.

8/19/2021 9:20 PM

12 There isn't a good place to store our garbage cans during the week so we would need someone
with authority to tell us where to put them so we don't get fined. Our house is a small rectangle
with no garage.

8/19/2021 8:58 PM

13 I do believe the cans can cause accidents my hauler always put the can in the middle of my
driveway. It was fustrating to back both cars out. I ssked i they could be placed off to the side
but fell on deaf ears had to call the owner. Also i live across the steet from a grade school and
a middle school a block away now i have another thing in the driveway to look around kids cars
and garbage cans school buses . Accident just begging to happen. Safty frist please

8/19/2021 8:50 PM

14 There is no reason for the haulers to risk their safety by having to walk to the homeowners
structure. In our previous residence -which was out of state-we had no choice. It had to be at
the curb.

8/19/2021 8:11 PM

15 If haulers don't pick up garbage occasionally they should be required to credit the customer
account.

8/19/2021 8:05 PM

16 In many newer parts of town with few mature trees to block wind, garbage cans can be blown
around, both filled and empty. Sioux Falls has developed neighborhood watch programs - going
to one's neighbor three houses down the street to retrieve the can left on the curb is not the
focus of being "neighborly". Think also of safety of cans possibly rolling around the street.

8/19/2021 7:36 PM
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17 Seniors appreciate haulers picking up & delivering as weather conditions pose a problem at
times. If containers do get tipped over, it’s harder for them to gather it. The neighborhood looks
so much nicer not seeing containers. As far as selection of hauler we’re connected to an HOA
Thanks!

8/19/2021 7:33 PM

18 I think garbage companies took advantage of customers when curbside was allowed during the
pandemic and the quality of service declined.

8/19/2021 7:23 PM

19 Prefer to set containers at the curb. Would like to keep the cost down and I am against
multiple services at different rates.

8/19/2021 7:13 PM

20 Curbside makes the city look dirty. If independent haulers want to serve privately, they should
provide the service of getting container next to the structure or house

8/19/2021 7:06 PM

21 N/a 8/19/2021 6:57 PM

22 No 8/19/2021 6:46 PM

23 I am fine with having it down by the curb, but for elderly people maybe give them an option. I
have noticed my bill going up in the last year, not thrilled with that.

8/19/2021 6:46 PM

24 No but they should ensure they pick up the garbage on the service day and not use the excuse
oh it was a new driver. Now the can stays full for another week without a place to put any more
trash

8/19/2021 6:40 PM

25 Customers could bring their garbage containers to outside the resident doors but not to the
curb. It is icy in the winter and not safe for me to take down my slanted drive to sit in the grass
or snow where they more easily tip ober

8/19/2021 6:39 PM

26 Makes city look terrible if garbage cans out all the time 8/19/2021 6:38 PM

27 No 8/19/2021 6:38 PM

28 I'm quite happy with haulers retrieving canisters from the structure. That is waaaay better than
most cities.

8/19/2021 6:37 PM

29 Too much price for retired people. Make it easy. Especially in the winter 8/19/2021 6:34 PM

30 When we started everything was great and they neatly came up to the house and returned
neatly to the house! Now things are thrown around and we are asked to vote for a lesser
service! Do we get a price reduction?

8/19/2021 6:29 PM

31 I am 81 years old and have had three hip replacements. In the winter it is more likely that I will
be injured than the healthier carrier.

8/19/2021 6:26 PM

32 We are disabled-wheelchair ramp in front yard. We were able to place bins at end of ramp for
our convenience. Our hauler was always aware of our situation. No extra charge.

8/19/2021 6:25 PM

33 Placement at the curb makes most sense as hauler trucks become more automated that will
be required anyway, poor practice to require hauler staff to come up to house or inside.
Homeowner should take responsibility for curbside placement

8/19/2021 5:50 PM

34 Keep up the great work you do! 8/19/2021 5:45 PM

35 Please allow for curbside placement of containers on collection day. 8/19/2021 5:19 PM

36 I think it should be permissible to put the garbage and/or recycling container close to the curb.
I put mine by the driveway (unless it is really windy), on the house side of the curb. I try to
keep my containers there because I forget to put by the curb on my collection day. It is closer
to the curb than being at the house.

8/19/2021 5:05 PM

37 Why now are you questioning our rates that you having been charging which are one of the
highest we have ever paid. You were hired because of your service to the customer at a
already higher rate than that other companies because you offered the service. Have had other
people from other towns remark how nice Sioux Falls looks because of the lack of garbage
cans sitting on the curbs. Let's continue making our city stand out because of it's clean
appearance to everyone that visits us. And as a retired Senior citizens who has 2 total knee
replacements and Rheumatoid Arthritis - we total appreciated the service you have provided
and were relieved to have the service returned after the pandemic.

8/19/2021 5:04 PM

38 Have the employee get the cans from the structure-it is their JOB! 8/19/2021 4:56 PM



Garbage Container Placement and Collection Survey

16 / 90

39 As far as placement goes, I don’t think it should matter where it is placed. I am capable and
fine placing it curbside but if I forget, I am paying for service so it should be taken even if they
have to come up to the house. and the receptacles should be returned to where they were
picked up. For the elderly or handicapped, it may be more dangerous for them to place trash
curbside so it’s not just the haulers safety that needs to be considered.

8/19/2021 4:39 PM

40 Pickup recycling every week 8/19/2021 4:35 PM

41 Covid is still out there. Also less fuel emissions when trucks do not have to idle as long is
safer for air quality. Safety of my garbage hauler is very important.I hold them in high regard for
doing a job that many would not do.

8/19/2021 4:33 PM

42 Curbside! 8/19/2021 4:30 PM

43 healthwise..I am unable to pull the containers out each week.My wife is 78, she should not
either. We would switch garbage people if we had to.

8/19/2021 4:30 PM

44 Have a disability and it's nice that they come up to the house to get and put back, it's really
appreciated.

8/19/2021 4:23 PM

45 curbside service would be difficult for us, as we are elderly 8/19/2021 4:20 PM

46 Think it is safer and quicker for drivers of trucks and safer for traffic to not have trucks sitting
in one spot so long

8/19/2021 4:15 PM

47 As long as the homeowner does not leave the container in there longer than necessary, I am
fine with placing it near the street.

8/19/2021 4:01 PM

48 I’ve been confused. My neighbors take their trash to the curbside, and sometimes I do this as
well. Wherever the collectors find them should be the place where they put them back. I really
have no opinion on this ordinance…I can put the containers at the end of my driveway or leave
them where they are by the garage door. But often there is trash flying around the
neighborhood that was not properly collected nor disposed of…this is very poor collection.
Often we find the container not completely emptied, and have to wait another week to get the
job done. I understand this is not a job that people enjoy doing, but it should be done properly if
it’s going to be done at all. Whatever your job is, it should be done well. I only take my
containers to the curb out of consideration for the collectors, to make their job easier. Plus it’s
a job that really needs to be done…this is not India.

8/19/2021 3:59 PM

49 n/a 8/19/2021 3:41 PM

50 Very happy with my service and the communication you offer to everyone should you need to
tell us all something.

8/19/2021 3:38 PM

51 The city government should do the garbage collection. 8/19/2021 3:37 PM

52 if customers are to put /collect trash containers at curb, exception should be made for elderly
or others with disabilities for haulers to take care of containers (get and return from house)

8/19/2021 3:30 PM

53 Yes Close the lids to the garbage cans don’t leave them open 8/19/2021 3:25 PM

54 Some customers are elderly so if they place their trash by their structure the hauler should
return the waste container to where it was, once the trash has been collected. If a customer
brings the trash to the curb the hauler can leave it at the curb. Obviously use best judgement
based on weather conditions if you know the trash container is going to blow away if left at the
curb once trash has been removed.

8/19/2021 3:23 PM

55 Garbage collection should be as efficient and safe as possible. I would much rather haul my
bins out on trash day and have collectors move safely and quickly through my neighborhood,
as opposed to requiring garbage haulers to come find my cans and return them to my home.
Additionally, my home (and many in my neighborhood) does not have a convenient place to
store garbage cans, except behind the house. I have a long drive leading to a detached
garage, and I do not want haulers to have to cross what amounts to the entire length of my lot
to collect my garbage. Taking the garbage to the curb is not an onerous burden for most
homeowners, and I'm sure an exception can be made for those who it does burden.

8/19/2021 3:13 PM

56 No 8/19/2021 3:04 PM

57 Container cleaning service for additional fee 8/19/2021 2:57 PM
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58 I prefer curbside. In winter I have less worry about someone slipping on my driveway. Even
with the best effort there are days when it can be slippery. There is nothing wrong with having
garbage containers by the road. It is part of life.

8/19/2021 2:54 PM

59 Over the past 25 years I have lived in 5 different cities all over the country (in the states of
GA, IA twice, WA, and MD) and Sioux Falls was the first city that did not require the customer
to place the container at the curb. I did not know why, just thought maybe it was because of
the wind to limit spillage of garbage. I've always been fine with taking containers to the curb
and I think it speeds up the collection process.

8/19/2021 2:53 PM

60 Recycling every week. 8/19/2021 2:51 PM

61 Haulers have a tough enough job. We should make it as easy as possible. Having "custom"
options seems like it might be confusing and unnecessary. It's once a week, so if people can't
manage it, they can hire a neighbor or teenager to help. It's a garbage and recycling service,
not an a la carte restaurant. Keep it basic-simple, clean, and safe.

8/19/2021 2:51 PM

62 Curb side in winter is a problem 8/19/2021 2:48 PM

63 I live on a busy street; therefore, I believe the garbage containers should not be close to the
sidewalk/street.

8/19/2021 2:40 PM

64 I'd like easier and cheap way to get rid of tree and shrub clippings. 8/19/2021 2:40 PM

65 It would be great for all haulers to service an area on the same day. Garbage containers in the
area could be placed on the curb on the same day, leaving the rest of the week less cluttered.

8/19/2021 2:31 PM

66 I would like to know why hauling was skipped if applicable, and when it will be picked up if
missed.

8/19/2021 2:27 PM

67 We have medical issues that sometimes make it hard for us to get containers to the curb. 8/19/2021 2:26 PM

68 I don’t think so much concern should be placed on where garbage containers are placed,
especially on collection day - make it easy for the haulers and have it be curbside. There are
other more important things to worry about.

8/19/2021 2:25 PM

69 Maybe the garbage haulers could offer a discounted price for curbside pickup options. 8/19/2021 2:25 PM

70 The city should NOT allow for garbage cans to be visible from any angle of the street, aside
from the day of pickup. Then --- ENFORCE IT!!!!! If someone has too small a garage to keep
garbage cans inside and they think they have to set them outside, they should set them
behind their garage or house, (in their back yard if necessary). Visible garbage cans begin the
demise of any nice looking neighborhood, regardless of the income level!!!

8/19/2021 2:21 PM

71 I don’t mind taking garbage and recyclables to the curb. However I do worry about wind and
having to retrieve recyclables from my neighbors yards due to the wind. That’s my only
reasoning behind haulers taking both from the house to the truck. I can retrieve the cans from
the curb

8/19/2021 2:18 PM

72 I can see that it makes more sense for us to have our containers curbside for you, especially
in the winter. But the opposite holds true for us if we are older and have difficulty moving it out
to the curb.

8/19/2021 2:18 PM

73 I think it should be up to the customer if they want to place containers curbside or not. I say
this because some elderly are not able to place containers curbside but I have been doing it for
four years. Didn't know I was in violation of any law.

8/19/2021 2:17 PM

74 If we can keep people safer we should. Safety should come first. Curbside allows for quick,
safe collection.

8/19/2021 2:15 PM

75 What about neighbors that have dumpsters? Shouldn't dumpsters have to be inconspicuous
and lids closed, not exposing trash to neighbors? Landlords of houses and complexes in
residential neighborhoods need to be held more accountable for their garbage nuisance!

8/19/2021 2:14 PM

76 I think this is ridiculous and we clearly have more pressing issues as a city. Everywhere I have
lived it has been the residents responsibility to take their garbage to the curb and move it back
to the house. It is more efficient and I don’t really understand the issue.

8/19/2021 2:13 PM

77 It would be less traffic going thur neighborhoods especially when you have kids out playing or
walking to/from school if all garage was picked up in same day.

8/19/2021 2:13 PM
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78 why suddenly is it more expensive to access the containers from the structure? If that is the
case then our service should have been discounted during covid. If we will need to put
containers curbside, will you fetch the containers and garbage when the wind blows them over?
before and/or after pickup?

8/19/2021 2:13 PM

79 This all seems to be a way of charging more for a service that was already apart of the original
cost.

8/19/2021 2:11 PM

80 Curbside placement is harder in windy or stormy weather when the container is more likely to
blow over—especially after collection. I’m happy to place curbside when the weather will be
calm, or take it out and have the hauler bring back to the house when it is windy.

8/19/2021 2:08 PM

81 I think the city should be divided into districts with one hauler for each district. Currently I have
over 8 haulers driving past my house each week. What a mess. Having districts with one
hauler would be more efficient, cheaper and less stinky garbage truck traffic. Each hauler
would have to bid on a district. City would be responsible for the number of districts. Also all
garbage would be collected on a single day!! .

8/19/2021 2:07 PM

82 Containers should be placed curbside by customer and returned to the house by hauler on
collection day

8/19/2021 1:58 PM

83 Let the hauler decide what they want to do or are ok with. The wind has never blown over a full
trash can that I have ever seen. Maybe an empty one... but that isn't that big an issue. I
understand people with mobility issues may need/want to have the haulers pick the trash up
from the house, but the majority of people can take it down to the curb themselves out of
courtesy for the haulers.

8/19/2021 1:57 PM

84 The staff at Novak are always so friendly! 8/19/2021 1:57 PM

85 Make pick up more efficient. Cans at the curb on service day. That way the hauler is in and out
of the neighborhood faster and idling for a shorter amount of time.

8/19/2021 1:56 PM

86 I see now reason why the city should prohibit curbside pickup. There are many more important
things to focus on.

8/19/2021 1:56 PM

87 Melissa Wenck Is AWESOME. Great responsiveness. Always pleasant. 8/19/2021 1:52 PM

88 During covid & bringing containers to the curb & back. I did not see a decrease in cost of
decreased service only increases. Same when price of fuel went down.

8/19/2021 1:51 PM

89 I have never lived in a community where garbage containers couldn't be placed on the curb. It
seems absurd to have haulers get the containers and bring them back. Very inefficient.

8/19/2021 1:46 PM

90 While it’s nice to not be out of luck if we forgot to put the bins at the curb (as in every other
community), it’s safer for the workers to not have to drag the bins back and forth.

8/19/2021 1:45 PM

91 I don’t see a problem putting cans on the curb. 8/19/2021 1:44 PM

92 Curbside is a no-brainer. Minimal effort on homeowner, but crucial time savings for hauler. 8/19/2021 1:43 PM

93 Curb pickup with trucks that grab the containers and dump. Then it is faster, safer and
cheaper!

8/19/2021 1:42 PM

94 We live in the country and have periodic burn bans so garbage had tendency to build up. Love
the service.

8/19/2021 1:42 PM

95 I place our cans along the side of our house. Sometimes hard to get to the street. Not a very
long approach.

8/19/2021 1:41 PM

96 Curbside is a poor option to survey. We paid for pickup from the structure to begin service. You
shouldn’t use it as an excuse to increase cost. Garbage cans and trash blow all over and into
streets, causing driving hazards, especially in winter.

8/19/2021 1:41 PM

97 Haulers should refrain from missed garbage collection days with no service billing adjustments
provided.

8/19/2021 1:40 PM

98 More issues can arise from needing to haul and have your garbage by the curb. it should be
the intent the hauler retrieves it and puts it back otherwise i should just haul my garbage to the
dump myself.

8/19/2021 1:39 PM

99 We gladly bring our container to the curb each week and will be happy to continue to do so as 8/19/2021 1:38 PM
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long as there is no penalty on the odd occasion that we forget which day it is. The only issue I
have is it tipping over when it’s windy or it blocking the driveway so we have to get out to
move it in order to pull into the drive.

100 Trash bins, especially overfilled bins are UGLY. They are prone to blow over and trash then
blows all over. Too many people are just SELFISH SLOBS. in other words, very TRUMP like.
Return bins to the structure!!

8/19/2021 1:37 PM

101 I will put my containers where it is easiest for my hauler! How about we all work together, make
this world a better place.

8/19/2021 1:36 PM

102 I am able bodied and can get my garbage to the curb but there are too many elderly in the city
who cannot. This is a big risk to the elderly especially in the winter. Even able bodied people
risk slipping on the ice when they come home from work, still have slippery work shoes on,
and move their garbage. My husband fell this way last winter. Plus the SD wind on many days
causes garbage that is on the curb to be blown all over and then eventually the empty cans
end up in the street causing a hazard for drivers. Thanks for asking for our opinion.

8/19/2021 1:35 PM

103 As I get older the need to move collection containers back and forth is just one more thing to
do. It also increases opportunities for injuries to the homeowner who may have issues with
mobility. Perhaps senior citizens could be excluded from having to get containers to curb, but
have them readily accessible to the hauler say at front of residence on collections day. My late
mother would leave her walker at the backdoor, then walk unaided from backyard to front curb
and then walk unaided to backdoor again.

8/19/2021 1:34 PM

104 Let the hauler decide the level of service available and the customer decide on the hauler
based on the level of service wanted.

8/19/2021 1:34 PM

105 Very happy with NSS! 8/19/2021 1:33 PM

106 It is much safer for the hauler and employees especially in the winter if the containers are
curbside.

8/19/2021 1:31 PM

107 The haulers should transport garbage receptacles to and from the houses because garbage
service costs are extremely high.

8/19/2021 1:31 PM

108 Both should be allowed, but if they will not take my trash because i forgot to put it in curb they
should retrieve it.

8/19/2021 1:30 PM

109 I imagine older folks would appreciate not having to haul the container to the curb. I also
imagine folks would want to ensure the security of their home. I personally appreciate the
ability to leave the containers closer to the house on heavy snow days. We completely
appreciate our haulers!

8/19/2021 1:30 PM

110 I've been putting my cans curbside for 15 years, and so has everyone else in my
neighborhood. It is just common sense to put the cans at the curb, and the fact everyone does
it already pretty much says it all. Change the ordinance.

8/19/2021 1:27 PM

111 We are both elderly and one of us is in a wheelchair making moving the cans difficult and it is
unfair to charge more for the valet service due to age and disabilities

8/19/2021 1:26 PM

112 I feel that just having the garbage/recycling containers sitting at the curbside on your pick-up
day is awesome! I don't feel that the haulers need to take the extra time to come up to your
house, drag the garbage containers to the truck, dump them and then have to haul them back
to your house is a big waste of time for the haulers. It does not bother me to take my
containers to the curbside and then when they are empty bring them back to the house. I don't
have my containers sitting outside anyway, until the day scheduled for pickup. Plus in the
winter time will help the haulers not slip on ice when wallking up your driveway.

8/19/2021 1:26 PM

113 I don’t mind bringing them to the curb most days. But on extremely windy days I would prefer
to leave them against the house and have them be returned to the house so they don’t blow
into the street.

8/19/2021 1:21 PM

114 The color of containers should be up to the customer. 8/19/2021 1:10 PM

115 I don’t mind that containers be kept out of sight on non collection days but I do think that, if
able, the resident should move the containers to the end of the driveway on collection days.
It’s a benefit to the collectors and isn’t really a nuisance to the neighborhood in the short
amount of time that they are out.

8/19/2021 1:07 PM
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116 The current ordinances seem to be ignored as most of my neighbor's keep their trash cans out
in the open every day. An awareness campaign is needed.

8/19/2021 1:03 PM

117 This is a mess. In SD it is windy. Leaving garbage near the road is a good way to spread trash
all over the neighborhood. I pay for someone to get my trash, inlay them to get it and return it
to my home. Money well spent. Not to mention garbage out front tells burglars that u are not
home !!!

8/19/2021 1:03 PM

118 I honestly think it should be up to the residents to decide where they put their garbage
containers for the waste employees.

8/19/2021 12:36 PM

119 Re: answer 12. WE just bought this house 2 years ago and kept the same service 8/19/2021 12:25 PM

120 If we can get garbage haulers through neighborhoods faster and more safely by putting cans
out at the curb, then I'm all for it.

8/19/2021 12:12 PM

121 Most of my neighborhood brings the containers curbside on trash day and put them back that
afternoon. I do not like garbage trucks through the neighborhood every day of the week.

8/19/2021 11:31 AM

122 8/19/2021 11:14 AM

123 I've had garbage cans blown over and it's a mess! Also, it's more obvious that no one is at
home when the empty garbage cans are at the curb.

8/19/2021 11:05 AM

124 There are workforce shortages across all industries. We (taxpayers of Sioux Falls) need to
support our garbage collectors. I can imagine the challenges they face with staff recruitment
and retention.

8/19/2021 10:06 AM

125 Before the pandemic, I knew we were supposed to put garbage near the house and not on the
curb. Some neighbors still put it on the curb and it would sometimes bother me. During the
pandemic however, I've become used to placing it on the curb and don't see the reason to not
allow this. If it is easier for the hauler and could potentially have cost saving benefits to the
consumer, i'm all for it.

8/19/2021 9:43 AM

126 I feel there is no harm in curbside pickup, better for drivers safety and efficiency. However,
receptacles should be stored next to the structure every other day of the week, not left
curbside on non-pickup days. In a perfect world, an entire neighborhood would be picked up on
the same day, allowing the other six days of the week to be free from containers on the street.
Truthfully, most already do not follow the current ordinance and have not for years! Drive
around some neighborhoods and you could write plenty of citations, but is it really worth it, no.
Most people keep things tidy, bring their trash to the curb and remove the receptacles at the
end of their pick-up day. I place mine at the end of the driveway at the start of my pick-up day
and usually Novak brings them back up towards the house when they are picked up. They are
great!

8/19/2021 9:34 AM

127 They will skip our house if we have forgotten to put our garbage at the curbside - not
acceptable

8/19/2021 9:19 AM

128 I think it makes sense to bring garbage to curb but with becoming elderly and possibly not able
to do in the future would like option to not bring it to the curb especially in winter. So made it
difficult to answer many questions. We are happy to put garbage at curb if we are physically
capable but will become more difficult especially in winter months.

8/19/2021 9:18 AM

129 Older people can have a difficult time taking their garbage to the curb. I know, at times, I do. 8/19/2021 8:52 AM

130 No one wants to go pick up the garbage that blows around if the wind blows the can over. And
the wind blows them over a lot

8/19/2021 7:32 AM

131 I’m on disability. On a good day I put can out. Other days I leave by the house. I have aok.
Ron is/wasmy garbage man. He is awesome. But this is his last week. He put a note on my
account to retrieve if I’m unable to put by the street. Mondays rbs comes. Tuesday aok and
Novak and Roos. Wm another day. Rbs is notorious for coming at 5:30am. I have called them
3 times. The lady says she will talk to the guy. Nothing changes.

8/19/2021 7:29 AM

132 The older I get the more concern I have of putting the container at the street level. I do not
have a lot in them and have had to pick them up after they have blown over.

8/19/2021 7:09 AM

133 My current job requires a lot of traveling, having the hauler get and return the container from
the house is a great value when I'm not home until end of week.

8/19/2021 7:08 AM
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134 In SF we have a lot of wind and storms brew up often at night. Neighbors have had garbages
tip over and it’s a HUGE MESS! Who has time to run around picking up their garbage that
blows around if this occurs, AND who wants their own or someone else’s garbage in their yard
to pick up? I for one, will not be retrieving tipped garbage…GROSS!!!! This shouldn’t even be a
thing. Garbage in this windy area needs to stay by the structure like it’s been in the past. It’s
also an eyesore looking down streets at garbage cans. My parents, who are elderly and
thankfully living well in their own, haul theirs to the curb but they struggle in the winter when it’s
icy, as their driveway is sloped and it’s hard for them at ages 89 and 91! PLEASE do NOT
require garbage at the curb. If someone wants to put theirs there, is capable of doing so, or
wants to pick up their garbage if their can blows over…have at it. But this should not be
required. Garbage at curbs…lousy idea!!

8/19/2021 6:41 AM

135 i have had my containers left right in middle of my drive... no one can come or go without
moving the containers first. MY garbage does not get picked up until around noon, life begins
begins before noon and to have to move things several times a day just so i can come and go,
NO!

8/19/2021 6:28 AM

136 Its not an eye sore to have the containers out by the curb on collection day. I think it would
slow garbage haulers and cause more costs and discourage the haulers if they have to retrieve
the garbage if they are next to the houe

8/19/2021 6:16 AM

137 I'm so shocked by this ordinance! Because all the garbage companies I have ever had
REFUSE to pick up my garbage unless it's at the curb AND when you sign up for service with
these companies, it says if you don't put your garbage to the curb, then they won't pick it up. I
have forgotten several times to put it to the curb and my garbage didn't get picked up and this
has been with at least 3 big, local companies in Sioux Falls. I can't believe there is an
ordinance saying you're are not supposed to put it to the curb but these companies are telling
you that you HAVE to. This has been going on for many years, well before Covid-19 existed,so
it's not just because of the past year, it's always been like that. Someone should investigate
this and figure out why all these companies are making people put their garbage to the curb or
they won't pick it up, when it's against an ordinance!

8/19/2021 4:46 AM

138 Homeowners should >> NOT << keep the containers in the front of the structure outside on
non-collection days. Homeowners should place the containers out of site except on collection
days.

8/18/2021 11:30 PM

139 Waste management would not take my trash unless it was at the very end of the driveway in
the past few years so we had to move it from the front of the garage, then down the drive way
and lastly to the end if the driveway or they would not touch it. The haulers need to to their
jobs then.

8/18/2021 11:07 PM

140 My hauler (Waste Management) will not empty my trash bins if they are not placed on the
curb. If I am out of town on trash day and don't bring them to the curb, they are not emptied.

8/18/2021 11:03 PM

141 I'd like to see more details on recycling and what to put in and how to clean it. 8/18/2021 10:58 PM

142 If a Santation Employee would fall or injury themselves then the City shall be held responsible
since it is there ordinance and not home owner . The curb is where is belongs. Curb is the right
way.

8/18/2021 10:56 PM

143 We don't have room for the receptacles anywhere else. 8/18/2021 10:48 PM

144 My garbage hauler (Waste Management) put notes on my bins since April saying it was
required that I put the bin curbside. Which is, apparently, contrary to city ordinance, though I
never knew it.

8/18/2021 10:45 PM

145 Essentially, all I care about is if the bins are not blocking the sidewalk nor my walkway to the
front door. Neutral otherwise.

8/18/2021 10:39 PM

146 I’ll do whatever my hauler/city tells me to ensure continued trash pick up with the same
excellent service I have had with both curb and structure placement

8/18/2021 10:22 PM

147 Being disabled makes it difficult to put the containers at the curb and bring them back to the
home

8/18/2021 10:13 PM

148 The faster the haulers can get through their route, the lower the cost for us and the better it is
for the environment. Also, us hauling our garbage to the curb may make us a little more
mindful of how much garbage we're generating.

8/18/2021 10:04 PM
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149 I would prefer to leave my garbage containers by my residence. If it is windy they will blow
over and garbage will be everywhere. I am also older and it is hard for me to pull them out to
the curb. I live in a cul-de-sac so it is fairly easy for the garbage haulers to go around our little
circle.

8/18/2021 10:04 PM

150 Price should go down if costumer places by curb and brings back after service. Saving the
company time should reflect on the customer for helping out

8/18/2021 9:26 PM

151 If curbside pickup is allowed they will save money i.e. their profits will rise. This will not lower
rates, they will keep the additional money and raise prices for a valet type service. I think it’s
best to leave the ordinance as is.

8/18/2021 9:20 PM

152 Curbside placement does not seem like a big deal, in particular on garbage pick up day or the
day prior. I think the benefits outweigh any issues.

8/18/2021 9:17 PM

153 We chose our hauler based on process of elimination. We started with Novak but their billing
system was so poor and they did not keep accurate records. Then we went to Sioux Falls
sanitation and they went bankrupt. That was a nightmare. Finally we went with A-ok and they
have been wonderful. They are always responsive when we call for questions or help. We keep
our cans by our house and the men always pick them up and put them back.

8/18/2021 9:16 PM

154 Not all residents can physically move the bins back and forth! 8/18/2021 9:14 PM

155 I keep mine in my garage there is only putting it out to curb for pickup that makes sense. 8/18/2021 9:10 PM

156 Garbage haulers walking on my property to get the can means I can be liable if they are
injured. You never know when ice will happen during winter time.

8/18/2021 9:03 PM

157 My Garbage Hauler is Waste Management. Today 8-18-21 8/18/2021 9:02 PM

158 Periodically we are out of town on Mondays (our day of pickup) and Tuesdays so we leave our
cans up against our garage and visible on Sunday evenings. A number of times recently -
under the temporary mandate - we returned on Tuesdays or Wednesdays to find our
receptacles blown down the block (we're on a hill) and once a neighbor retrieved them for us.
On two other occasions our hauler had an issue and delayed pickup a day or two and we spent
over an hour each time picking up a full load of recyclables that the wind had spread over our
and an adjacent yard! One of those times was a snow-filled winter and the other after a spring
heavy rain. Each time would have been totally fine if they had been left parked up by our
sheltered garage area. On two other parallel occasions to what I mentioned above, I helped
elderly neighbors who experienced the same issues retrieve their garbage / recyclables.

8/18/2021 8:44 PM

159 I can put the garbage can by the curb, but would like the hauler to put it back by the house. If I
am out of town the can sits by the curb for several days.

8/18/2021 8:41 PM

160 My opinion me as a customer should bring it to the curb and they put it back by house but as
for the elderly it would be nice that the hauler does both. I feel each company could come up
with a pricing structure that cheaper if the customer does both parts or if you want them to do
both or part it would be structured as so

8/18/2021 8:31 PM

161 I don't mind the look of curbside garbage bins, and if we adopted city wide curbside pickup,
those who are bothered by the look of it would get used to it. The reduction of truck emissions
would be a huge benefit - we need to do everything we can to cut emissions.

8/18/2021 8:25 PM

162 We , as a community, talk about our”civic duty” frequently. Doesn’t that mean helping out each
other? I want to put my garbage on the curb just because doing so shows respect for our
haulers and in a very small way, I’m helping out someone in my community.

8/18/2021 8:14 PM

163 For safety of workers, the trucks could have automated arms that come out, lift the container
from the curb, dump contents, drop the container down.

8/18/2021 7:17 PM

164 Wind blowing over containers is a factor, and even though the city says we are not allowed to
put the cans at the curb the waste management garbage collector left a note on the garbage
can that said we had to bring it to the curb.

8/18/2021 7:02 PM

165 Do not bend to pressure from the hauler's. They are amply paid to provide their services, 8/18/2021 6:55 PM

166 I was honestly not aware this was not allowed as waste management required this at our
previous address which was inside a mobile home park

8/18/2021 6:46 PM

167 We need to return to enforcing the existing ordinance! Many times homes have excess 8/18/2021 6:42 PM
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garbage from large purchases and/or family gatherings that can't fit into their containers. Those
can be included and trapped when containers are up by homes, but become troublesome
neighborhood debris when placed curbside. It also makes it hard for me to see kids when
containers are curbside and blocking my view.

168 CLOSE THE LIDS AFTER DUMPING !! Place containers back were you picked them up! With
the lids closed

8/18/2021 6:29 PM

169 I hope those of us who have difficulty putting the containers at the curb are given the option
without added cost.

8/18/2021 6:24 PM

170 Close the lids after being empty so they don’t fill up with water on a rainy day! Plus looks
better and not so trashy in the neighborhood!!!

8/18/2021 6:23 PM

171 Redundancy in garbage collection. Waste and fees high related to multiple services to same
area multiple days and times during the week. Increased road usage as well related to cost
higher than 2 prior locations. Don't need Cadillac quite of service for garbage that isn't efficient
for multiple reasons. Every area of country has same container and garbage wind concerns but
this doesn't determine policy w cost that r higher for this service. 3 services x 3 = lower cost.
Yard waste fees excessive. I like idea of prepaid bags for excessive yard waste. Can be
placed at anytime without extra phone calls etc. Convenient and better meets clean up needs
for none yard waste cystomers.

8/18/2021 6:23 PM

172 Placing garbage containers at curbside should be the norm, as it is easier for the haulers, and
very little inconvenience for the patron to do this. Large cities in the country already do this. I
moved here from Arizona 7 years ago and they picked up curbside ...no problems

8/18/2021 6:22 PM

173 . 8/18/2021 6:13 PM

174 Garbage containers left at curb for days after garbage day. Is unsightly. Is hazardous as it
blocks view.

8/18/2021 6:11 PM

175 Des Moines, IA have trucks that have side container lifts. Driver never gets out of truck. Does
same side of street. 1 service through city. Cost are more resonable than SF. Containers in
grassed areas verses driveways for single driveways etc. Haven't really seen issues when
visiting area. Service is speedy and efficient. Paper bags are prepaid including additional
landfill fees at time of purchase. Minimizes charges & 5 bags under $9.

8/18/2021 6:11 PM

176 We need it to be as it was before Covid-19 and enforced by the city. Containers at curb are an
unsafe traffic view obstruction and eyesore.

8/18/2021 6:06 PM

177 I would like the option to place them on the curb but should I forget the hauler needs to get
them. I would be doing this as kindness and not as an obligation. After all not everyone can do
this.

8/18/2021 5:36 PM

178 reasonable to allow for collection at the curbside but not required. with possible incentives that
each hauler could provide to customers -- then consumer can decide if cost vs convenience
more important to them

8/18/2021 5:30 PM

179 Require use of hauler containers. No piles of bags and trash filled boxed along side the
containers. That is ugly and more prone to wind movement.

8/18/2021 5:23 PM

180 They are lazy if they dont want to walk up the driveway. The excuses they are giving for
curbside dont float.

8/18/2021 5:03 PM

181 Same garbage service for 20+ years. Fair price for service. Don't like the gigantic containers
some services use( ie Waste Management) Not all garages can accomodate these large sizes.

8/18/2021 5:03 PM

182 It should be at the curb for safety. Some driveways are steep, and driveways can get slippery.
Who pays if the hauler gets hurt?

8/18/2021 4:54 PM

183 Currently, as I understand it, If you are living in a mobile home park the ordinances do not
apply. I am a handicapped resident living in a mobile home and the hauler/landlord has the say.
I think all residents, regardless of location, should be treated equally!

8/18/2021 4:46 PM

184 In the community where I lived before, a suburb of Chicago, there was one hauler for the entire
community with a day assigned for the area. Cans were put out the night before, and had to be
retrieved by the homeowner within 24 hours. It is ridiculous for everyone to have a different
hauler on a different day. It is a waste of fuel and too many exhaust fumes.

8/18/2021 4:35 PM
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185 We live in South Dakota where the wind is typically blowing. Curbside pickup might cause
people not to recycle as much because you can't always fit everything in the bin. During covid
when you could put your trash bins at the curb there were days when we had a large amount of
cardboard that wouldn't fit in the bin. On these days I would leave the bin by the house and use
the trash bin and recycling bin to keep the cardboard from blowing around the neighborhood.
Typically when trash blows around it doesn't stay near the bin which then means it becomes
someone elses responsibilty to pick it up.

8/18/2021 4:31 PM

186 I would prefer haulers get the garbage from curbside placement, especially in winter as our
driveway no matter what is slippery in the winter due to facing north. I would rather slip and fall
than having a hauler get injured.

8/18/2021 4:19 PM

187 I see that WM stated that with the liners in the cans nothing should blow around. But they fail
to mention for recycling there are no liners allowed and "If WM employee sees a garbage can
over turned they may pickup the trash around the can." May is the key word and we all know
may means they won't bother to pick up the trash. Not just WM but other Hauler employees.

8/18/2021 4:17 PM

188 I got an email last year I believe stating that many of our haulers had torn shoulders due to
dragging cans in the snow. I think it is the least we can do by putting our cans curbside.

8/18/2021 4:11 PM

189 if the garbage hauler is going to charge extra to walk up my driveway to retrieve the garbage
cans I will cancel service with them

8/18/2021 4:10 PM

190 I believe the old system worked fine and kept the city looking better than all the containers at
the curb. Many were left for days by a homeowner out town or just plain lazy to have them
back at least to the building's perimeter.

8/18/2021 3:53 PM

191 My collectors -- Dorian and all with Waste Management-- are awesome! 8/18/2021 3:22 PM

192 The large containers are unsafe curbside as they can (and do) block the view of kids in our
neighborhood. Please return to enforcement of existing ordinance without changing it.

8/18/2021 3:21 PM

193 If curbside placement is prohibited, then why in the hell is Waste Management forcing people
to place it at the curb. Nasty notes, leaving containers at the bottom of the driveway after
emptying them -- even refusing service for some people! First they buy up all their
competitors, now it looks like they are buying city government. How much is this mafia
operation paying YOU?

8/18/2021 2:55 PM

194 Ideally trash haulers should be by area of city to reduce the number of trucks on a
neighborhood street and minimize truck noise throughout the day.

8/18/2021 2:54 PM

195 I feel so strongly that the City of Sioux Falls should not have garbage tubs on the curbside.
When I have been in other towns/cities on "garbage day", I think it looks really BAD. Since all
the service is private, we all share the cost of the extra work to keep our city looking neat.
And, the consumers can shop around for the best price.

8/18/2021 1:52 PM

196 Once cans are placed curbside, customers tend to leave them there 8/18/2021 1:43 PM

197 There are people in my neighborhood that put their trash out by the curb and cans get blown
over. The person it came from is never responsible for picking up the garbage because it blows
down the street.

8/18/2021 12:51 PM

198 The city should do something about all the people who dump their garbage into the park
dumpsters.

8/18/2021 12:47 PM

199 Auction off one hauler per development to save money and roads 8/18/2021 12:27 PM

200 I will do what ever is needed to have my garbage containers by my back door. Garage is not
attached and located a ways from house. Especially hard in winter. Have fallen taking garage
out to garage.

8/18/2021 12:15 PM

201 Personally I do not have an issue with garbage containers sitting at the end of the driveway. In
my neighborhood pretty much everyone moves them back by the end of the day. The
containers are housed either along the side of the house, in front of the house, or in garage and
I think the home owners should be able to decide where they would want to keep their bin.

8/18/2021 11:58 AM

202 I do not want to see our beautiful city turned into the city dump. When the wind blows the
container over all unsecured contents can be strewn and varmints can carry the contents
away.

8/18/2021 11:53 AM
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203 Safe working environment for the garbage haulers needs to be paramount in this decision. 8/18/2021 11:44 AM

204 Container placement at the curb is an eyesore! Many times the container blocks the sidewalk
for outdoor walking. I have seen numerous containers blown over, garbage strewn all over the
street and also into other neighbors' yards. It is the responsibility of the homeowner to be
aware of how and what they place in their garbage and be aware of what happens to that
container.

8/18/2021 11:43 AM

205 Many elderly are simply unable, especially in the winter months, to get the can to the curb.
That should be of top importance and consideration!!

8/18/2021 11:43 AM

206 I agree the shorter idle time the better. Have the home owner go curbside within 24 hours of
pickup. But must warn everybody not to block mail boxes.

8/18/2021 11:12 AM

207 I’ve lived in Boston, Chicago and Portland and always put my containers at the curb on
garbage day.

8/18/2021 11:11 AM

208 THE CONTAINERS SHOULD BE INSITE OF THE STREET FOR THE HAULER ON DAY OF
PICK UP.

8/18/2021 10:20 AM

209 City should remind the haulers that they are to return carts to house/structure. Had to retrieve
my cart from down the street, because of wind.

8/18/2021 10:09 AM

210 Its fine pulling out on day of collection, and would like to have hauler push it back when we
know its collected

8/18/2021 9:55 AM

211 Sioux Falls is the only place I've ever been that doesn't do curbside service. It would be nice
to preserve our streets with less trucks.

8/18/2021 9:54 AM

212 WE are very capable of putting the containers out and returning them inside of our garage.
However the elderly or disabled may not be. I think this should be an individual situation with
their hauler.

8/18/2021 9:40 AM

213 I don't mind putting the containers by the curb, but I would like the hauler to place them nicely
back in place, out of the way of where we drive on our driveway, not just toss them in the
middle of the driveway

8/18/2021 9:37 AM

214 It is more friendly to the environment to allow curbside. 8/18/2021 9:26 AM

215 I try to remember to bring it to the curb for the collector the night before, but I do NOT want to
have the ordinance read that I can be charged more for forgetting.

8/18/2021 8:34 AM

216 I think it is OK to place the containers at the curb on pick up day but have the hauler return it
to the structure after being emptied.

8/18/2021 8:33 AM

217 why did you keep asking some of the same guestions 8/18/2021 8:10 AM

218 In my previous community you had to bring the container out and bring back yourself.
Especially on holiday weeks garbage cans were placed out at wrong times all the time. When
we moved here we didn’t know you didn’t have to bring it out, in fact we found out by accident
because we forgot to put it out. It is such a great service to not have to think about when to
put it out and especially putting it back. It’s the little things sometimes, but it certainly is
something we love about living here. I will say that it is super annoying that garbage is not
picked up on the same day by all on our street. Having garbage trucks on our street every day
of the week is a hazard and loud. I do wish the companies could coordinate the same day for
the same area.

8/18/2021 7:52 AM

219 Different neighborhoods have different needs. If you have a driveway that leads to the street it
is easy to do cursdie. Other houses have no drive so that practice would be troublesome for
the home owner. Haulers and customers should negotiate the bin placement that works for
everyone and if it is curbside so be it.

8/18/2021 7:38 AM

220 Waste Management is my hauler and they always leave the cans on the bottom of the street
and never put anything away. Half the time I can't even get in my driveway because it's
blocked because I leave them right in the middle when I get home. This is ridiculous.

8/18/2021 7:28 AM

221 IF THE CITY CARES WHY ARE THEY LETTING THE HAULERS SET THE STANDARD,
PICK UP, EMPTY, PUT BACK. !!!

8/18/2021 7:20 AM

222 no keeping containers in front of house on non-collection day. 8/18/2021 7:06 AM
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223 Dislike having multiple garbage trucks in the neighborhood every day 8/18/2021 6:45 AM

224 Garbage should be allowed to be placed by the road for haulers, but if I happen to forget, the
hauler should retrieve my waste from beside my house at no extra cost. The convenience for
the haulers should not come with a cost difference for me!

8/18/2021 6:42 AM

225 I like how our garbage hauler does it now: we place containers curbside and they leave empty
containers by garage when done. Win win.

8/18/2021 6:17 AM

226 I think homeowners should be able to put bins on the curb. However I don’t think the hauler
should be able to bypass bins that are left near the home if a homeowner forgot to move it to
the curb.

8/18/2021 4:59 AM

227 Why is there not just one hauler in Sioux Fallls. Crazy the number of trucks running on streets
for trash. Use one and less trucks beating up streets.

8/18/2021 4:52 AM

228 I need my garbage can up by my house, as I am handicapped and it is very difficult for me to
put it curbside and then try and get it back up my driveway.

8/18/2021 1:00 AM

229 I chose my garbage hauler because they are locally owned. I like to help by putting my trash at
the curb but like it close to the house on windy nights or when I leave it out and leave town.

8/18/2021 12:25 AM

230 There are far too many companies offering the same service each of which collects from one
or two houses in the neighborhood. This results in a half dozen different trucks up and down
the roads over different days. Not only are there cans and piles of trash throughout the
neighborhood multiple days a week but the heavy truck traffic obviously has an impact upon
our roads. Companies should bid on areas or districts within the city so there are no more than
three or four haulers in each area. This ensures there is competition but reduces the total
number of trucks driving up and down the roads. Also each area or district should limit garbage
collection to one day a week so cans and trash piles aren't on continual display.

8/17/2021 11:39 PM

231 I am happy with current ways. We set containers in driveway near sidewalk and hauler kindly
returns them closer to garage.

8/17/2021 11:02 PM

232 Please start fining people that keep their garbage cans in front of their house/garage 24/7!! 8/17/2021 10:56 PM

233 Residents should be more aware when closing collection receptacles due to littering and windy
days and the leaky mess and grease spots all Over the streets from the unmaintained trucks.

8/17/2021 10:55 PM

234 Garbage cans should be off the curb by evening of the day it was picked up. 8/17/2021 10:44 PM

235 Curbside day of collection only. Otherwise stored up at structure. 8/17/2021 10:43 PM

236 Why are we wasting time on this? The previous policy kept the city looking nice without trash
on the streets and the haulers were in business so they must be making money. Now big
debate on needing to raise prices to go back to the way it was? Ridiculous, all these utility
type service constantly trying to get another filler out of the consumer.

8/17/2021 10:37 PM

237 City should have One Garbage Hauler for each Neighborhood, too much damage to roads
having 6 or7 Hauler driving down same roads to pickup. Choose One.

8/17/2021 10:27 PM

238 Garbage hauling costs didn't go down when customers were forced to take containers to curb
which allowed garbage companies to get more done in a day. Yes help is hard to find but the
place where I work is runny crews with one to three people short, we just deal with it. Why
should garbage haulers be able to cut back on service, not lower prices for less service. When
covid hit our company we had less hours of work whick means less income but garbage
companies got to get same money from customers for less service. Also garbage containers
on curb side looks ugly and it happens everyday, SF is a nice looking city let's keep it that
way. Garbage pickup all on one day, with the number of garbage haulers SF has, will create
chaos on some streets as most haulers come between 6 am to 9 am in our neighborhood.

8/17/2021 10:25 PM

239 I live on a busy street, when garbage bin left in curbside, sometimes they dont leave it on the
side making it difficult for me to enter in my drive way. I have found it fallen many times, not
sure if just careless or the wind.

8/17/2021 10:23 PM

240 It seem like there are far too many garbage trucks on the road in general. I know garbage
trucks put a ton of strain on road conditions which are obviously expensive to repair. I would
like to ultimately see contracted garbage service similar to utilizes so only 1 truck drives down
our street each week.

8/17/2021 10:09 PM
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241 The city of Sioux Falls ordinance on garbage containers is absolutely ridiculous especially
since you allow telecommunication companies to put hideous green boxes in front yards for all
to see.

8/17/2021 10:05 PM

242 Edge of the driveway on the homeowner side of the sidewalk seems to be a solution and
doesn't block sidewalks or driving areas

8/17/2021 9:57 PM

243 Older people find physical difficulties hauling containers to and from curbside I would not be
able to do it.

8/17/2021 9:55 PM

244 City should let bids out for neighborhoods for providers or provide garbage service to residents
to decrease traffic, road deterioration and should easily improve price

8/17/2021 9:52 PM

245 With the terrible windsand weather we have in South Dakota it seems to make the most sense
to not have a required location. Bringing to the curb or leaving at the house should be
acceptable. On nights when I know it's going to storm or have high winds I keep the cans next
to the house. This limits the risk of the garbage/recycle cans tipping and blowing trash all over.
On not windy days I dont mind bringing it to the curb to cut back on time and cost for the
hauler.

8/17/2021 9:48 PM

246 I’ll do whatever I can to make an already hard job not any harder than it has to be. I’ll happily
bring my containers curbside on collection day, there is absolutely no reason I can’t. Also, it
makes it faster for the driver therefore safer in my eyes because they’re not blocking
driveways/traffic as long in one place

8/17/2021 9:36 PM

247 We need to have the same hauler in our neighborhood. 8/17/2021 9:32 PM

248 If hauler spills any garbage, they should pick it up 8/17/2021 9:10 PM

249 I have a neighbor that leaves their containers in their front yard near the sidewalk ALL the time!
They don't care where they are at. Disgusting!

8/17/2021 9:05 PM

250 I’m more concerned about people not concealing their waste containers. Too many are left in
the driveway or front yard. Looks horrible

8/17/2021 9:04 PM

251 Limit haulers to a neighborhood. Every day my street has different vendors picking up. It is
wasteful to see so many vendors all drive through and waste their gas, disrupt the early
morning hours and damage roadways. One hauler one each block. Let them bid on a
neighborhood

8/17/2021 9:01 PM

252 Neighbor hood looks bad with all the trash cans sitting curbside. Trash cans are in way for
leaving or returning when sitting in the end of driveway.

8/17/2021 9:00 PM

253 Te wind blows trash all around my community. This last year has been horrible I would link that
to the curbside mandate. And then no one else picks it up. It makes it look very trashy.

8/17/2021 8:27 PM

254 It doesn't seem cost effective to have so many haulers for the city. The number of trucks that
go over the same street per week is hard on the streets.

8/17/2021 8:16 PM

255 The workers who provide garbage collection provide an invaluable, disrespected, and often
overlooked service to our city. The least we can do is bring our trash to the curb for them.
Regardless of ordinance or law, I will continue to do so.

8/17/2021 8:04 PM

256 We really appreciate our small business haulers, D and C Solid Waste. 8/17/2021 8:03 PM

257 I think it should be left up to the home owner where to place the container on collection day: at
the curb or not. The container should then be returned to the storage location by the end of the
day, if placed by the curb on collection day. I think a bigger problem is with home owners that
do not store their containers in an inconspicuous location.

8/17/2021 8:03 PM

258 While I feel it is matter of courtesy to put my cans of the curb I hesitate to make it policy. I
think about my elderly neighbors or a fir neighbor with a disability tgat may not be ableto get
their garbage cans to the curb. They would also be the ones least likely to afford additional
costs to have their cans taken and brought back to their homes by haulers.

8/17/2021 8:02 PM

259 Surely the city can find other more important things to worry about than where garbage cans
are on collection day.

8/17/2021 8:00 PM

260 We have our garbage cans next to the garage. It is convenient for us. Our haulers get the cans
and bring them back. The are a great company.

8/17/2021 7:44 PM
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261 Go to only one hauler city wide. 8/17/2021 7:43 PM

262 I think the biggest question on this survey is #11 because my neighborhood has pickup five
days a week. If it was all on one day, receptacles wouldn’t be an eyesore every day of the
week. If possible, pickups early in the week are preferable to end of the week pickup as well.

8/17/2021 7:43 PM

263 I think it should be up to the home owner if they want to take it to the crub. 8/17/2021 7:26 PM

264 My biggest concern is containers being blown over by the wind or knocked over by vandals
after they’re placed for pickup at the curb. (Many people put their receptacles by the curb the
night before pickup). This is much more likely compared to receptacles placed next to a
structure. Beyond that, placing receptacles by the curb looks ugly. The city’s recently
rescinded requirement to place receptacles at the curb is going to hurt the residents in the form
of rate increases because the haulers prefer not to pickup and return receptacles to the
structure. I don’t have much faith that haulers are going to do a very good job of returning
receptacles to the structure even if the homeowner pays extra for that level of service in an a
la carte service scenario.

8/17/2021 7:25 PM

265 First and foremost, safety first. General healthy situations are just as important. If trash is only
curbside day of pickup, there are no piles of trash more than that day of pickup, & all trash is
securely contained in either bags or bins, it shouldn't be a health or safety concern.

8/17/2021 7:23 PM

266 Hi I think the garbage companies should be able to operate as they choose. If the consumer
isn't happy with their service, they can see what the other companies have to offer. Free
market.

8/17/2021 7:21 PM

267 Same day collection within the neighborhood by all haulers would be great. We have trash
collection every day of the week and it is a bit of a noise nuisance.

8/17/2021 7:19 PM

268 Should be an option to not have to do curbside 8/17/2021 7:01 PM

269 Naval has not been returning cans to an inconspicuous spot, they leave them by the curb in
my neighborhood after collection even when I have mine place up by the house for pick up

8/17/2021 7:01 PM

270 I wish there was only one or two haulers so that we did not have an Armada if garbage trucks
chugging through our neighborhood weekly. I also wish they were emissions tested as some of
the smaller trucks are air pollution hazards.

8/17/2021 6:59 PM

271 The customer should bring their can to the curb, only reason they shouldn't is if they are
disabled or elderly.

8/17/2021 6:50 PM

272 If the hauler is still using metal trash cans then they should be kept by the home. 8/17/2021 6:48 PM

273 If ordinance stays, then haulers need to actually attempt to look for the trash cans on the side
of the house, not assume they weren't put out.

8/17/2021 6:48 PM

274 With most houses these days the front door is set back further than the garage. A home owner
shouldn’t have to step out his front door and look at neighbors garbage piled up beside the
neighbor’s garage. Garbage cans should be stored out of view except for pickup day. No
exception. I’d rather see garbage cans on the curb for one day instead of having to look at
them 7 days a week because it is left in front of or beside the garage.

8/17/2021 6:48 PM

275 Neighborhoods should be same day collection not 3 or 4 different days of week 8/17/2021 6:41 PM

276 Allow bags in recycle as it makes a mess if you have to take your recycle out of the bag every
day

8/17/2021 6:40 PM

277 I have over 20 trucks come down my road. Different companies that pick up garbage, recycling
and yard waste. Each garage provider should bid neighborhoods. Would save money for
everyone, time for haulers and roads wouldn’t have all the weight on them.

8/17/2021 6:38 PM

278 As a senior citizen it is sometimes very difficult to bring our trash and recycling to the curb. I
don’t want to bring it down the night before because once the wind blew it over and damaged
my mailbox and I had to pick up trash from the street and from my neighbors property. This is
also a problem in the winter with a slippery driveway.

8/17/2021 6:24 PM

279 Survey Monkey? REALLY?? You intend to base your public policy decisions on a damn online
poll????? What idiot came up with that idea? Does survey monkey tell you that this is a
statistically valid sample of public opinion? If they do, sue them! This poll is nothing but junk.
If curbside placement of containers is currently illegal, then why is the city not enforcing it's

8/17/2021 6:20 PM
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ordinance????? I'm tired of nasty stickers on my containers from the mafia dons at Waste
Management. Do they run this city now????

280 It’s the least we can do. We live in a retirement community so I feel For the older ones who are
unable to easily move their cans so I make it my job to help them every week. They don’t
even know it’s me moving them back for them.

8/17/2021 5:38 PM

281 City should only have one service serving neighborhoods to save wear and tear on roads. Our
neighborhood could be done in an hour if all were with one service; now it takes all week with 4
or 5 services.

8/17/2021 5:26 PM

282 In hot or cold weather, let customers put it out by the curb for convenience of the workers.
What is not mentioned here is that it is easier for slobs to use our garbage can if it is next to
the street (don't know if that has happened to us).

8/17/2021 5:02 PM

283 I live in a core neighborhood with a small garage with no room for storage. All of my block
leaves our collection containers out always. We don't mind!

8/17/2021 4:38 PM

284 I really hope we do not change this policy - the brightly colored trash containers are already so
ugly and having them at the end of the driveway will be so unsightly. The garbage haulers
already charge enough to be able to walk a few extra steps - that the service we pay for.

8/17/2021 4:25 PM

285 Garbage cans should only be closer to street on collection day. I would prefer someone not
walking around my house or garage looking for garbage cans. Prefer putting my cans in
driveway or somewhere away from garage on collection day.

8/17/2021 4:18 PM

286 Haulers should receive fines if garbage is not collected during the dates agreed (+/- a few
days)

8/17/2021 4:02 PM

287 I think it should be curbside. I think its part of owning a home your responsible for having your
trash out for the hauler to haul away. Its not the haulers that need to chase down containers of
each residence. I think the each counsel member should ride along with those haulers at least
one day to see what they endure every day.

8/17/2021 3:50 PM

288 I believe an ordinance is appropriate that prohibits conspicuous placement of garbage
containers any day except collection day.

8/17/2021 3:46 PM

289 I don't understand why Sioux falls has privatized garbage collection. Plenty of other cities of
similar sizes have garbage and recycling serviced by the city.

8/17/2021 3:40 PM

290 For residential neighborhoods, curbside placement should be allowed on collection day and not
allowed on days that collection does not occur. This is a win-win (and honestly what happens
already in my neighborhood regardless of the ordinance in place).

8/17/2021 3:26 PM

291 Being a corner lot on a busy street, we tend to get a lot of garbage blown into our yard. That
amount increased a lot when everyone moved to curbside during Covid. I think that might have
been due to the garbage cans blowing over in the wind.

8/17/2021 3:15 PM

292 I don't mind taking my trash to the curb as much as I do returning it after the garbage has been
hauled. Also, my company never told me that I was not supposed to keep it near my structure.
It seems as though they took advantage of expired COVID protocols to reduce their level of
service.

8/17/2021 3:09 PM

293 It is the nice thing to leave your garbage at the end of the driveway. I try to help people as
much as possible.

8/17/2021 2:53 PM

294 Anything we can do to make garbage collection more efficient while considering the physical
effort required of our providers should be considered. Think about collection after a major
snowstorm or ice event.

8/17/2021 1:47 PM

295 I do not like that they want to place at bottom of driveway. Why can’t the haulers but on
boulevard instead

8/17/2021 1:43 PM

296 i was a hauler for 12 years. all that time the hauler is walking back and forth, the truck is
running. think how much fuel would be saved, as well as the wear and tear on the hauler
themselves. i took a pedometer with me for quite a while, i averaged 7 miles walking everyday.
think about that.

8/17/2021 12:27 PM

297 Should be placed in garage or secure location not visible to those passing by. 8/17/2021 12:18 PM
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298 The city has more pressing issues than this such as crime, pot holes, bad streets, or out of
control drivers.

8/17/2021 11:55 AM

299 I am disabled and can not push all those cans out. In neighborhood people will tip over or
mess with anything by the street.

8/17/2021 11:48 AM

300 do not go to tiered pricing depending on where the containers are placed! 8/17/2021 11:23 AM

301 My hauler needs them to be on a concrete surface for safety of thier employees. I normally
have them on the grass next to my driveway.

8/17/2021 10:53 AM

302 I should be able to place my container curbside if I want. If I forget my service comes up to
the house. As far as I am concerned the ONLY ISSUE is where the containers are placed on
days not scheduled for pickup. By the house is my preference.

8/17/2021 9:48 AM

303 I wish the ordinance would be enforced. Garbage cans sit out in our neighborhood all the time,
not just on the day of pick up.

8/17/2021 9:21 AM

304 I have no problem bringing garbage to curb but feel hauler should return them to front of
garage. It just does not give a a very good image to the neighborhood especially since it can
happen every day of the week. Also feel strongly that they should all pick up the same day of
the week. Start enforcing the law of storing people’s garbage containers at side or back of
house or inside garage

8/17/2021 8:48 AM

305 Keep the containers out of sight between collection days. 8/17/2021 8:36 AM

306 I feel we should place our garbage containers near the curb for the hauler, then they can place
it back....but only if weather allows. If its windy, I think it should be left by the house so it won't
blow over. Just use common sense on what makes most sense that day.

8/17/2021 8:02 AM

307 It really is no big deal to place the containers at the street. We have been missed on trash day
even with containers at the street so I worry it will be worse if they are not curbside.

8/17/2021 6:53 AM

308 Business are short help now a days. Whatever we can do to help out and keep a worker from
leaving the better off we all are. It’s such a small task. And COVID is far from over.

8/17/2021 6:31 AM

309 Some elderly customers cannot physically move their garbage cans to the curb and back. That
should be the garbage collectors job

8/17/2021 6:22 AM

310 I have seen my hauler leave the containers all over the curb not at curb spot where I left them
- knocking over the bins and trash and recycle Every where - on snow days hauler left them
every where so risk of customers having to get out of car and move and haul Back to structure
- they want us to help them when they don’t - I had a broken foot and had to try and haul
Containers away so I could Park - they do not respect the customer - when by structure never
has this issue

8/17/2021 4:45 AM

311 My driveway is very long, slanted, and narrow. It is the only one on my street like that. Under
the current rules, the garbage collector would have to retrieve my bins from way up by my
backyard, pulling the bins in a narrow space past my car. I don't like the risk of my car getting
damaged, so I have and will continue to place my bins at the section of my driveway that
opens into the street. My garbage collector always returns my bins and leaves them behind my
car, so I am able to safely maneuver the bins past my car to put them back in their place.

8/17/2021 12:27 AM

312 Garbage containers should be brought to curb or end of driveway as it is safer for quick pick up
and keep traffic holdup at minimum. Safer for driver in winter also by not having to hurry to run
up icy driveways.

8/16/2021 11:04 PM

313 I don't mind either way if they are collected from the curb or house. The hauler putting them
back is nice because then you know it has been done when you get home.

8/16/2021 10:58 PM

314 The curb side would be safer for the drivers in the winter months when driveways may have
hidden patches of ice and packed down slippery snow.

8/16/2021 10:31 PM

315 Seems ridiculous to even have this ordinance. 8/16/2021 10:22 PM

316 I keep my containers next to the garage, in the garage or right by the garage. It’s gets windy
where I live because it’s open so leaving them by the curb can make them fall over at times. I
don’t like leaving them there. I would do it though if required.

8/16/2021 10:20 PM

317 It's anti-free market but I think it'd be better if one hauler serviced each neighborhood. There'd 8/16/2021 10:02 PM
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be less heavy truck traffic and probably more efficient for the hauler as they could pick up
waste from all homes / businesses in one pass thru.

318 No. 7. They should be allowed to put garbage containers out the night before pick up.
Sometimes he puts it out on Sunday evening, sometimes Monday morning. In case they come
early. The way we did it in Wgtn. Speeded up the whole process.

8/16/2021 10:00 PM

319 Elderly have trouble putting/retrieving cans to/from curbside. This should be the hauler's
responsibility

8/16/2021 9:52 PM

320 This seems like a silly ordinance to enforce when the greater good can be made with some
simple effort by homeowners. It is a sad state when we dont take care of our haulers and need
a survey to know what the right thing to do is.

8/16/2021 9:28 PM

321 At our winter home in Arizona, we may put our garbage containers out after 4pm on the day
before pickup. Then the containers must be put away by the homeowner by 4pm on the day of
collection. Seems to make it much more efficient for the hauler.

8/16/2021 9:17 PM

322 I have always taken my containers to the street (I didn’t know that wasn’t allowed before). I the
collector saves time collecting and it’s better for the collecting staff it should be reflected in
their pricing which should be lower.

8/16/2021 8:58 PM

323 People should put their cans out until the late evening if it is to be picked up the next morning. 8/16/2021 8:37 PM

324 I do not want the liability of the haulers coming on my property to my house to retrieve and put
the cans back. Especially in the winter when a slip and fall can easily happen. We keep our
cans in the garage in the winter because we don’t clean half of the driveway. There is not a
convenient place to put the cans in the winter where the hauler can get to them without
dragging them through the snow. I would have to back out of my driveway, get out of my car,
get the cans out, before I could leave for work, and the opposite when I got home. I have been
putting my cans at the end of my drive way for 20 years, why is this an issue now?

8/16/2021 8:32 PM

325 l fell sorry for the trash haulers in the winter some of these neighbors leave there cans in
snowbanks behind cars etc.

8/16/2021 8:29 PM

326 I have physical issues which make it impossible for me to take waste and recycle containers
to the curb . I pay a good price for this pickup service and I am not going to risk my physical
safety to save 1 or 2 minutes of time for a well-built, healthy young man. I hope that individual
circumstances are taken into consideration making this decision. I implore you to keep this
matter so that it complies with the long- standing ordinance. Thank you.

8/16/2021 8:23 PM

327 streets look better with out trash cans on the curb side 8/16/2021 8:19 PM

328 I’ve seen people search in garbage containers when left at curbside. 8/16/2021 8:01 PM

329 each Monday, we have 3-4 different trash haulers come down our short 4-block street. I've
always wondered why the city doesn't assign a certain hauler to a specific 'district'/ area of
town, so there is only one hauler, that can just pick up the entire street's trash, w/out the
trucks from different companies on the street each week.

8/16/2021 7:49 PM

330 We were told by Waste Management that although the city wasn’t requiring garbage cans be
placed on the curb any more because of Covid, that we should still do it. Don’t think many
people know about the law. Most in our neighborhood put theirs on curb and we have many
different haulers. Will be nice not to have to do that. Hope all the haulers know.

8/16/2021 7:47 PM

331 I don't want my 86 yr old Mom walking down her steeply graded driveway to place or retrieve
her bins, esp. in the wintertime!! Not safe for her!

8/16/2021 7:28 PM

332 I have a steep driveway and it will be almost impossible for me to move the garbage
containers up and down it in the winter.

8/16/2021 7:27 PM

333 I am elderly and have health issues which makes it difficult to transport the garbage to the
road.

8/16/2021 7:08 PM

334 Customers should place their containers curbside on collection day. Haulers should return the
containers to the house after collection. Let owners store their containers wherever they deem
best adjacent to their home on non-collection days. Every home and neighborhood is different.
Let Residents do what is best for them. As for hauler service, err on the side of market forces
after establishing minimum standard.

8/16/2021 6:21 PM


























































































































